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INTRODUCTION

• Look at a few programs generally available in the market 
for litigation support

• Talk about how we use the programs in the Ontario 
litigation environment

• Give some examples of specific uses

• By no means exhaustive – many different ways can 
customize and use programs to manage electronic 
evidence to support your practice
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SUMMATION

• Litigation support software

• Originally transcript management program

• Expanded to deal with documents

• Today – a very versatile program to enable the litigation 
lawyer to manage electronic evidence
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SUMMATION OVERVIEW
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TRANSCRIPTS

• Use of notes

• Links
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TRANSCRIPTS ... cont’d

• Use of notes

• Links
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Navigate
Notes

Click in left margin

Note ICON
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Text info

Issues

Date

Author

Icon Link to
Manuscript or

Document
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Right click

Highlight

Copy to note
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TRANSCRIPTS ... cont’d

• Use of notes

• Links
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• Use of notes

• Links
� documents

TRANSCRIPTS ... cont’d
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Link to image
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• Use of notes

• Links
� documents

� transcripts

TRANSCRIPTS ... cont’d
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Right click

Click on
“Create Link”

Highlight
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Click “OK”

Transcript
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Link
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Cursor identifies
link

Linked portion
is underlined



13

- 24 -

DOCUMENTS
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Your 
database

Other 
databases
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CASE ORGANIZER

• Allows you to collect and manage information in respect 
of your case
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CASE ORGANIZER ... cont’d

• Customize
� Read-ins

� Direct examination

� Cross examination
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Right click on tabs
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Click on
“Add New Tab”
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• Customize
� Read-ins

� Direct examinations

� Cross examinations

CASE ORGANIZER ... cont’d
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Highlight and 
right click

Open
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Click on “Copy Except
to Outline: Read Ins 
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Can add title

Opens manuscript excerpt
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• Customize
� Read-ins

� Direct examinations

� Cross examinations

CASE ORGANIZER ... cont’d
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CASEMAP OVERVIEW
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CASE MAP

• Case analysis tool which allows the litigation lawyer to 
analyze facts and issues to better assist him or her

• Create chronologies

• Create people lists

• Create issue lists

• Thinking tool
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FACT/ISSUE ANALYSIS 
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Issues

Objects
- People
- Organizations
- Places, etc.

Facts
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CUSTOMIZE 
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Right click
on column
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Click on
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To customize
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Type in field name

Select type
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New field
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LINKING CASEMAP AND SUMMATION

• Facts
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Click on
“Send to Case Map”

Highlight and
right click
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Link Fact info Source
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Full text of info
highlighted in Summation

and sent to CaseMap
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Keyed to
objects

Brief amended 
summary
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LINKING CASEMAP AND SUMMATION

• Documents
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Document link
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TIMEMAP

• Preparation of timelines
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LINKING CASEMAP AND TIMEMAP

- 63 -

Right click on fact
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Click on

- 65 -

Fact

Source

Timeline
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